
From: "Floyd" <fcvfhinson@tds net> 
To: 
Date: 
Subject: HI 

"Miki Murphy" <Miki Murphyastate tn us> 
611 4/2005 9 14 47 PM 

Hi Miki, I was in Jackson today at the JCIL to meet Mike Loznsky I 

As it turned out, only 2 others came, Jane Mathis and Judy 
explained about MCI and vCoustomer (old stuff to me) and 
supporting vCostomer taking over the TN Relay 

I was wondering why Mike had asked me to be there I had to be truthful and tell him that I have some 
reservations on that matter At our TDAP meeting last month, the vCustomer rep told, they will take over 
what MCI has, buildings, employees and all 

Due to the fact that the MCI CAs cause so much complaints from the deaf, I do not like that I even have 2 
more personal complaints Just yesterday, the old problem of the CA using that key instead of typing out 
their CA number and asking for the number I wished to call, there was that scrambled message caused by 
that key Then a couple days ago instead of a CA, I got someone saying "voice carry over" and when I 
asked for a CA, that person just hung up 

Miki, I would like it better if vCustomer started with all new people 
else, maybe like Hamilton or even ATT again 

Course, I will accept what ever TRA decides on 

or that TRA went with someone 

TBCD was great last weekend and everything was fine Course, I did trip and have a fall Saturday 
morning, got a beautiful black bruise under my right eye, three more on my right shoulder, skin scrapped 
off back of my left hand and a pulled muscle over my left ribs 

Nope, did not miss any of the workshops or anything 

Blessings Floyd 

P S should I write to Mr Robinson on this or can you tell him? 

PP S What did I miss at your meeting last Friday????? 
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